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	Goal 1: Student will receive clear and timely written immigration information and counseling services  

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a)

Students report that information was helpful in making immigration decisions

	Provide survey to students who are completing their studies
	
	A follow-up survey was not implemented as it was thought that another system would be used to assess CISP as a whole.  The transition was unable to be implemented by the end of May.
	A new system that applies to the department as a whole will be in place for next year.

	b) Students are able to proceed with immigration processes with minimal assistance

	Provide survey to students who are completing their studies
	
	A follow-up survey was not implemented as it was thought that another system would be used to assess CISP as a whole.  The transition was unable to be implemented by the end of May.
	A new system that applies to the department as a whole will be in place for next year.

	c)


	
	
	
	

	d)


	
	
	
	


	Goal 2:  Student will experience minimal anxiety when arriving in a country/culture foreign to them (The US)

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a)

Student will report decreasing levels of anxiety as their time at CSU increases.

	Survey conducted at both orientations
	Positive responses for fall 2008 and spring 2009
	
	This survey will continue to be implemented even though a new assessment process will be implemented in the future.

	b)


	A  follow-up survey was not implemented as it was thought that another system would be used to assess CISP as a whole.  The assessment transition was unable to be implemented by the end of May.
	
	Welcome letter information received moderate marks in both terms.  The check in procedure was reported as very helpful by students and the reception they received by staff in the office was also positive for both terms.
	

	c)


	
	
	Fall 2008 term forward included  the development of a Facebook group for new students and this helped dramatically in introducing students to one another before their arrival and attributed to decreased anxiety.
	

	d)


	
	
	
	

	e)


	
	
	
	

	f)


	
	
	
	


	Goal 3:

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a)

	
	
	
	

	b)

	
	
	
	

	c)

	
	
	
	

	d)

	
	
	
	

	e)

	
	
	
	

	f)

	
	
	
	


	Goal 4:

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a)


	
	
	
	

	b)


	
	
	
	

	c)


	
	
	
	

	d)


	
	
	
	

	e)


	
	
	
	

	f)


	
	
	
	


	Goal 5:

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a)


	
	
	
	

	b)


	
	
	
	

	c)


	
	
	
	

	d)


	
	
	
	

	e)


	
	
	
	

	f)


	
	
	
	


	Goal 6:

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a)


	
	
	
	

	b)


	
	
	
	

	c)


	
	
	
	

	d)


	
	
	
	

	e)


	
	
	
	

	f)


	
	
	
	


	Goal 7:

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a)


	
	
	
	

	b)


	
	
	
	

	c)


	
	
	
	

	d)


	
	
	
	

	e)


	
	
	
	

	f)


	
	
	
	


	Goal 8:

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a)


	
	
	
	

	b)


	
	
	
	

	c)


	
	
	
	

	d)


	
	
	
	

	e)


	
	
	
	

	f)


	
	
	
	


	Goal 9:

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a)


	
	
	
	

	b)


	
	
	
	

	c)


	
	
	
	

	d)


	
	
	
	

	e)


	
	
	
	

	f)


	
	
	
	


	Goal 10:

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a)


	
	
	
	

	b)


	
	
	
	

	c)


	
	
	
	

	d)


	
	
	
	

	e)


	
	
	
	

	f)
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